@ CRD Construction Ltd.
General Contractors ¢ Project Managers ¢ Design Build

170 Curtis Drive, Unit #1, Guelph, Ontario N1K=1N5 Tel: (519) 822-1801 Fax: (519) 823-2060

October 15, 2003
To Whom It May Concern:

Re:  Fred Kau Plumbing & Heating Ltd.
1-38 McBrine Place
Kitchener, Ontario N2R-1G8

We have known and worked with the firm of Fred Kau Plumbing & Heating Lid. for
twenty years in a professional business capacity and for this reason we can provide you
with our recommendation and comments accordingly.

CRD Construction Ltd. now well into our 30" year in business specializes in Design-
Build Construction in addition to Public Tendered Industrial, Commercial and Institutional
construction projects. Our Design-Build construction projects rely heavily on
professional plumbing and heating designs and solutions which we obtain from our list of
prequalified mechanical subcontractors, of which this firm is one that we have used
extensively over the years.

In the past 20 years our company has worked together with Fred Kau Plumbing &
Heating Ltd. on numerous design-build industrial, commercial and residential projects in
addition to public tendered projects. The Plumbing and HVAC service that we have
received from this firm have been and continues to be exceptional in this very
competitive marketplace.

The company has a long successful history in this region and has demonstrated quality
workmanship and prompt service while maintaining professionalism, integrity, ethics,
skilled workers, and honesty.

For these reasons CRD Construction Lid. will continue to use and recommend Fred Kau
Plumbing & Heating Ltd. to other business associates and customers.

Should you wish to confirm anything in this letter feel free to contact me at your

convenience.

Sincerely,

/
John Donato

President

Excellence in Building since 1983 www.crdeonstruction.on.ca



